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Thank you so much for attending our webinars. We at EHR Concepts
enjoy giving back to our TouchWorks community!
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Educate users on how to create their own chart view.

Consider adding a Personal View tab to give users the option to easily
see the entire chart on one tab, or their own personal filtered view on
another (e.g. only items pertaining to their specialty for the last 3

months)
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Talk to your users about how they would like to see the main
Chart Viewer tab. How did their chart look in the “paper

world”?

Do they want it expanded or collapsed? Do they want it
arranged section by subsection or by encounter? Ascending or

descending?
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et Better Results

Create a “Results” tab so users can quickly see all results in a patient’s
chart, without having to scroll through other chart viewer items. You
can even break down results into a lab tab, rad tab, etc.
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Customize It

To edit the clinical desktop you will need “Clinical Desktop View- Edit”
security. From VTB click “Work Def Admin”, then “Add/Edit Desktop.”
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Reevaluate the buttons on each component.
Make sure the most useful ones are used, and clearly visible by

ser.
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Customize Toolbar Buttons

Drag items from the Customize dialog onto the toolbar. Drag items around on the toolbar below to change their

position or to remove from the toolbar.
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In 11.4.1 there is a new “Medication Flowsheet” option that gives
users a clear and concise view of a patient’s medications.

Consider adding this as its own tab, or as an option under
flowsheets or HMP.
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See the Past

Many clients and users that we work with don’t realize that if you double-
click on any encounter in the encounters tab, it will bring up the encounter

summary from that visit.

This allows users to quickly see what was done on any previous encounter.
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Build Your Banner

Choose “Utilities” in TW
Admin to access the
Patient Banner Setup to
customize for your
organization

T Admin A4

Chart Admin

1 Hide ¥TB

Patient Banner Setup

Comm Admin
Concept Mapping
Conversion Admir
Dictate Admin
Dictionaries
Document Admin
Group Admin
Note Admin

Org Setup

PHB Comp Admin
PHE Sec Admin
Patient Query
Preferenc

Queue Admin
Results Admin
Prov Admin
Pt List Admin
Report Admin
Security Admin
Task Admin

\ote Admin
Work Def Admin
Sig Capture
Stimulus Admin

Patient Banner Setup

NOTE: If the screen resolution on workstations running TouchWorks is 800 x 600, then select up

to 9 fields to display in the Patient Banner.

Available Fields: Selected Fields:
Age
CurrChart Sex
Directives Allergies
AKA DOB
Email PCP
HomeChart Prilns
Other2 HPhone
SSN MRN
WPhone Other
E] Note
FYI
Security
-

Display Patient Info button (i) in the banner.
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Questions?

For more information,
contact us at
1-888-674-0999
or email us at
iInfol@ehrconcepts.com



