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Presenters: April Cleek, CEO of EHR Concepts
Abigail Francis, Consulting Strategic Planning

EHR Concepts is a unique, innovative full
service company comprised of Allscripts o
EHR professionals. We pride ourselves on Email: info@ehrconcepts.com

being masters of the Allscripts Enterprise Phone: 1.888.674.0999

EHR. We have a proven method of taking T
clinical professionals from zero use to 100% Website: www.ehrconcepts.com

utilization of Allscripts EHR




EH?  About EHR Concepts

GONGERTS

EHR Concepts takes pride in...




El'R Clinical Workflow Assessments

GONGERTS

€ Don’t just train, observe

€ Having an Allscripts team member shadow end-users in clinic can
give you a great opportunity to assess and help redesign workflows
for more efficiency.

€ Old paper habits die hard

€ While the EHR gets blamed for a lot, the truth is that it can bring to
light what was being done incorrectly on paper, and is auditable now.




EF[?  Note Build Optimization

GONGERTS

€ Muscle memory

€ Get your Click count down
& Value based notes

& It’s all in the details




El'R Optimize to Increase ROI

GONGERTS

CIRCLE-BACK ™
Optimize End User Adoption with proven CIRCLE-BACK ™ techniques

LIVE CHAT™
On demand support at your fingertips




EH3 Circle Back™

EPTS
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Goal Outcome

@ To enhance interoperability amongst clinics
improving patient care

@ Ensure qualifications measure are being
met for Meaningful Use

@ Assist in end user adoption, acceptance
and increase adaptation.

. EHRC CIRCLE-
BACK™ clients

. EHRC clients

Providers who did
not use EHRC




Live Chat ™

CHAT LIVE with a Support
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How did we do?




El'R Achieving Meaningful Use

CONCEPTS
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Measure selection
Bi-weekly reporting
Design workflows to make the least amount of work for end users

Discuss strategies for appropriate reminders and related workflows

Set up immunization registry for on-going submission




E‘R Implementation of the Portal

GONGERTS

¢ Using your portal to the fullest potential
¢ Electronic forms
¢ eVisits/ Telemedicine

¢ Patient engagement
¢ Strategies for getting community using portal
4 Value Based Healthcare




EHR Concepts is "more cost
effective with an average savings
of 35% over our competitors”

For a free consultation to see what an EHR
Concepts Consultant can do to assist your
Organization please contact us.

Email: info@ehrconcepts.com
Phone: 1.888.674.0999
Website: www.ehrconcepts.com
april@ehrconcepts.com




